In order to send you a new license and serial number, you will have to show proof that you purchased or own the TI-SmartView software by: 

1) Providing the order number from your TI-SmartView order (if you purchased the software directly from Texas Instruments).

2. Scanning and e-mailing or faxing the ORIGINAL product key/serial number to me. Please see the attached file for an acceptable form of submitting the product key/serial number.

If you would like to scan and e-mail your product key/serial number, just reply to this e-mail and attach it. If you would like to fax it, my fax number is (972) 917-0747, attn: Doug.

Once I receive proof of your TI-SmartView software, I will place an order to have a 3.1 CD mailed to you with a new license and serial number. Don't forget to include your school's mailing address and phone number.
